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Abstract 
Problem statement: Students attending the University of Alcalá come from different locations throughout central Spain. This 
circumstance can have an impact on their collaboration on group projects. Purpose of study: This paper examines a group of 
students’ preferences for use of online collaboration programs when working on group translation assignments. It discusses our 
experience and the students’ reasons for selecting programs. Method: As part of a team project, the students were asked to use a 
wiki on www.wikispaces.com in the first semester, but they were given the option to use an online collaboration program of their 
choice in the second semester. They completed a questionnaire about their preferences afterwards. Findings: The majority of the 
students opted to use www.docs.google.com as opposed to Wiki Spaces. Conclusion: Students might benefit from more training 
in using wikis but instructors should consider some of the benefits of Google highlighted by the students.  
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1. Introduction 
As part of the European Space for Higher Education (ESHE), students in Spain are now often required to work 
together on group projects as part of the continuous assessment procedure. This is the case of the classes offered in 
the Modern Languages and Translation degree offered at the University of Alcalá, which places a heavy emphasis 
on work completed outside the classroom. However, because the students live in different parts of the Madrid region 
as opposed to the local city, they often have difficulties coordinating and completing group tasks. This situation 
lends itself naturally to the use of wikis for preparation and writing group assignments as wikis permit teams of 
users to write, edit, and review different versions of a document and to do so remotely.* 
  
* For more information on wikis and the learning of foreign languages, see [1] in the references.  
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In the third year of the translation degree program, the students are required to take two courses in specialized 
translation: Scientific and technical translation in the first semester and Legal and business translation in the second 
semester. Both subjects involve a group translation project with an online collaboration component using a wiki. 
The entire project consists of three parts: 1) a glossary, 2) the translation itself, and 3) a report explaining the 
difficulties involved in doing the project overall as well as the translation difficulties encountered. During the first 
semester of the last school year, the students were assigned texts related to neuropsychology, such as the effects of 
alcohol on the brain, while the second semester projects involved translation of part of a company annual report. In 
both cases, the source texts had been written in English so the students were to produce a target text in Spanish. The 
complete group translation project counted as 20% of the students' final mark. 
2. Method 
The first step of the project in both semesters was to complete an initial glossary for approval by the instructor 
prior to the writing of a first draft of the translation. To do so, the students were asked to use the online collaboration 
program www.wikispaces.com in the first semester, and a program of their choice in the second semester. The 
objective was to include any words from the text that would pose a challenge to the translator along with a proposed 
translation in Spanish. The instructor had access to each of the wikis used by the different groups of students so that 
she could supervise the proposed translations and make suggestions.  
Upon approval of the glossary, the students then proceeded to translate the document. Again, it was suggested 
that they use the online collaboration program used for the glossary. Finally, after completion of the translation, they 
wrote up a report with the difficulties encountered in the project overall and in the translation process in particular. 
Throughout the process, the students met with the instructor on several occasions to discuss the problems.  
At the end of the second semester, the students were asked to respond to the questionnaire found in the appendix 
of this article. The objective was to obtain information on their reasons for selecting a particular online collaboration 
program and their perceived satisfaction with their choice (or lack thereof), with a view towards modifying the 
project requirements in the future. The total number of 32 students in the class answered the questionnaire.  
3. Findings 
Over the course of the first semester, it became clear to the instructor that many of the students were not happy 
using Wiki Spaces to do the project. For this reason, they were told that they could do the rest of the project in the 
way they found best after finishing the glossary online. At the start of the second semester they were given the 
choice of doing the glossary as well as the rest of the project on the program of their choice.  
The results of the questionnaire indicate that the large majority of the students (18) opted to use Google Docs to 
do their projects while one group of five decided to continue with Wiki Spaces. Another five students responded 
with different answers that do not make complete sense as some of the online programs had not been activated for 
the courses in question (Dropbox, Blackboard -the virtual learning platform used at the University-, Mi Portal -the 
University intranet system-, and e-mail). Finally, one student indicated that he/she did not remember which program 
had been used, and three students did not respond to the question.  
The student responses with reasons for deciding to stop using Wiki Spaces and the reasons for using another 
program were often related. The explanations for not continuing with Wiki Spaces included the slowness of the 
program, difficulties involved in uploading documents, difficulty overall in using it including its “confusing” nature, 
the fact that the wiki would sometimes stop working particularly when more than one student was using it at the 
same time, undefined technical problems, problems with formatting, the desire for a more “modern” program, and 
2729 Mary Frances Litzler /  Procedia - Social and Behavioral Sciences  116 ( 2014 )  2727 – 2730 
loss of content from one session to the next.† Ten students mentioned the program's not working and/or the desire to 
be able to work online at the same time, the response found most often. The generic responses of "technical 
difficulties" have not been counted among these ten. The two other most common responses were an interest in 
being able to upload documents as opposed to working directly online (4 students) and difficulty of use compared to 
other programs (8 students). It is interesting to note that one student mentioned having too many online accounts for 
different websites as a reason.  
The positive points raised about Google Docs included the features alluded to above, in other words, its speed, 
possibility of uploading files, its ease of use, and its reliability.  The most striking finding in this section of the 
questionnaire was the number of comments related to the users' comfort with the program due to its ease of use or 
their previously acquired familiarity with it; fifteen students mention at least one of these two factors. Other reasons 
not mentioned up to this point are the fact that the program saves changes as the user works, its chat function, and 
their already having a Google e-mail account. One student also mentioned that it "is easier to remember that you 
have to look at it" because it is "directly related" to the e-mail account. Related to the popularity of working at the 
same time online is the presence of the chat function, which five students mentioned liking because it enables them 
to discuss their work as they are doing it.  
The student responses for using Wiki Spaces and the other online programs (virtual learning environment, 
University intranet) provided little information of use here; two of the five wiki users mentioned its ease of use 
while the other three simply stated that they had continued using the wiki for the glossary without any comments as 
to their reasons for doing so. The responses for the other methods did not make any sense. E-mail was listed under 
questions 3 and 4 as being easier and/or faster to use by four people. Other comments worthy of note about e-mail 
use are the fact that it is more "common" for them and you "don't need to learn more about the programs" but it can 
also be a problem if "the person who receives them does not revise his/her mailbox. Finally, one user indicated that 
e-mail enables downloading of files more easily. 
4. Conclusion 
A number of things can be concluded from this study. First and foremost is the possible need for students to 
receive more training in the use of wikis. If a more thorough introduction were provided at the beginning of the 
course, they might find that the function of being able to view the original text and all the different changes made to 
it is a valuable one. While this feature of the program might not be so valuable for the creation of a glossary, it could 
prove to be highly productive for translation revision and the writing of the report afterwards. 
The students' preference for Google Docs appears to be motivated by a number of things, among others time 
pressure and the need to work at the same time. As they all attend classes in the afternoon, they need to reserve the 
mornings and early evenings to work on their projects, causing too high of a demand on Wiki Spaces, which led to 
the program's crashing frequently. This might be solved through the use of other wiki web sites, such as 
www.pbworks.com. Some of the additional features of the program, such as the ability to edit and save work as it is 
being done and the possibility of communicating with other group members online as work is being completed 
appear also to have been strong factors in leading students to make the change despite the potential loss of an earlier 
versions of text when they are modified. Finally, it is clear that the students prefer to work with a program that they 
already know. It will be of interest to bear these features in mind in designing future projects for the coming 
semesters. 
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Appendix A.  
Use of wikis and other collaborative programs online – questionnaire 
1. Did you use an online program to coordinate/do your project for Specialized Translation this semester? If so, which one? 
2. Why did you decide to make the change? Please indicate in as much detail as possible your reason(s) for not continuing with the 
TechnicalUAH wiki.  
3. What advantages, if any, did you find using the other program this semester? Again, if you can explain your reason(s) in as much detail as 
possible, it will be more helpful.  
4. If you did not use any online programs, please indicate the benefits you see in using traditional methods (exchanging files via e-mail, 
meetings, etc.). Be as specific as possible.  
 
 
